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DISTINGUISHED SERVICE AWARD - Paul Barham, CPS Energy
Recognizes outstanding leadership and dedication to public power and by an official of a
TPPA member system. It is given annually to public power officials who display
exceptional leadership and who have provided significant contributions to public power
locally and in Texas
Paul Barham, our prior Chief Grid Optimization & Resiliency Officer (CGORO), dedicated his 35-year career
at CPS Energy to serving our community. He retired in February 2022 and he is deserving of this recognition
opportunity by TPPA for the Distinguished Service award. Paul was recognized for his dedicated service to
our customers and San Antonio community, by receiving a standing ovation from all those present at the
January 2022 Board of Trustees meeting. Under Paul’s leadership as CGORO, we’ve responded to the
community and taken action on the deliverables and targets we promised, including power plant
preparedness and improving outage management and customer communications. These significant changes
have strengthened our local grid and made it more resilient. Paul is known in the industry for his strong
technical foundation with a Bachelor of Science in Mechanical Engineering from Texas A&M University and a
Master of Science in Mechanical Engineering from the University of Texas at San Antonio. His 30+ year
career has resulted in expertise in power generation, electric markets, transmission & distribution, and
planning & distribution side resources. He is passionate about operationalizing new technologies and
resources. His career progression includes Plant Manager, Energy Control Manager, Maintenance
Administration Director, Senior Director of Integrated Planning and Research, Senior Director of Strategy
Planning and Research, Senior Director of Energy Market Operations, Senior Vice President of Energy
Delivery Services, and Chief Grid Optimization and Resiliency Officer. Paul is known for his humbleness,
sincerity, and eagerness to mentor emerging leaders in the utility industry. He exemplified and imbued all our
core values, including accountability, engagement, excellence, and integrity, to name just a few.

Josh Barham, Paul's son, accepting
the award on his father's behalf

Paul's journey is an inspiration to his team and this
black and white picture that is a favorite for so
many at CPS Energy

PAULA J. DIFONZO INDUSTRY ACHIEVEMENT AWARD Leticia Zavala, City of Georgetown

Recognizes women in public power who have made outstanding leadership and individual
contributions to their public power system in Texas. It is given annually to employee/officer
of a TPPA member system whose achievements are recognized throughout the industry and
the association

Leticia joined the City of Georgetown in 2000. She has worn many “hats” in her tenure at the City. She has
served as Chief Accountant, Controller, IT Liaison, Project Manager, and currently the Customer Care Director
for Georgetown Utility Systems. She is a 1989 graduate of the University of Texas at Austin with a BBA in
Accounting. She was former Chair on the Texas Public Power Association Marketing and Customer Service
Committee. She has worked in both the public and private sectors for the past 25 years.
Leticia has overseen the growth and diversification of a customer base that resides in what has become the
fastest growing city in the US as of 2022. Some of her accolades include the implementation of the current
City billing system and transition to AMI metering. She has witnessed the customer load in increase from
approximately 15,000 customers to 63,000, and billing increase from $40 million to $152 Million. Due to her
leadership, the City has been able to transition with the rapid growth of the City while maintaining a culture of
welcoming positivity and professionalism.

Leticia Zavala-Jones accepting award
with TPPA President 2021-2022,
Alicia Hooks
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TPPA PUBLIC SERVICE AWARD Leslie Pool, Austin City Council Member, District 7
Recognizes exceptional leadership and public service by officials in the public power
field. It honors local officials who have furthered the objectives in the public power
field. It honors local officials who have furthered the objectives of public power and
who have made a substantial contribution to their community

Council Member Leslie Pool represents Austin’s District 7 and serves as Chair of the City Council’s
Austin Energy Utility Oversight Committee. Before being elected as City Council Member, Pool served
in the Travis County Constable’s Office, was Treasurer and member of the Executive Board of Liveable
City, she worked at the National Wildlife Federation, the Texas Department of Transportation, and
served in the offices of Congressman Lloyd Doggett and the late U.S. Senator Lloyd Bentsen. Pool
attended graduate school at the LBJ School of Public Affairs at the University of Texas and has been a
member of a variety of community groups and worked on a wide array of civic issues throughout her
more than 35 years in Austin.
Currently, in her role as Chair of the Austin Energy Utility Oversight Committee, Council Member Pool
provides policy input, direction, and oversight that is critical in helping Austin Energy achieve its
mission to safely deliver clean, affordable, reliable energy and excellent customer service. Through her
service as committee chair, Pool has gained in-depth knowledge about the electric utility industry,
enabling her to be an informed and effective policymaker. She has worked closely with Austin Energy
to achieve ambitious carbon-free power generation goals in a way that is competitive and maintains
affordability for customers. In addition, Council Member Pool sponsored initiatives to provide utility
bill relief to vulnerable customers during the pandemic, freeing up federal funds for other local
assistance efforts. Council Member Pool understands the value of public power to our local
community and to the ERCOT market overall. She knows that impactful change, benefitting the lives
of all our community members, happens at a local level. Council Member Pool has provided years of
citywide leadership enabling Austin Energy to be innovative, resilient, and responsive to customers’
needs while maintaining financial health and ensuring the utility can serve the community for
generations to come.

Council Member Leslie Pool accepting award
with TPPA President 2021-2022, Alicia Hooks

GARY BROWN SERVICE AWARD - Shawn Raborn, City of La Grange
Recognizes outstanding leadership and dedication to a utility by an official of a TPPA
member system. Recipients display both exceptional leadership and provide
significant contributions to a public power system
Shawn Raborn has served as the City Manager of La Grange “The Best Little Town in Texas” since January of 1993. During his tenure with
the support and leadership of the Mayor and City Council and a dedicated and committed staff, has improved all aspects of the community.
Improvements include a new sewer plant, replacement of all the downtown sidewalks, creation of an Indoor recreation center, restoration
of the Historic Casino Hall and development of a long-term water development strategy and library expansion just to name a few, the City
of La Grange continues to grow and prosper. You have the opportunity to accomplish a lot in almost 30 years of service.The most important
accomplishment has been helping the citizens recover from the devastation of the flooding from Hurricane Harvey.
Shawn is an active member of the community and past President of the La Grange Noon Lion’s Club; member of the St. Paul Evangelical
Lutheran Church Finance Committee; St. Paul Evangelical Lutheran Church Youth Group Sponsor; Vice Chair of the Fayette County
Industrial Foundation, and was Treasurer of La Grange Little League for a long time. Shawn received his B.S. in Political Science and M.P.A.
from Texas A&M University. Shawn has been married to his retired wife Ann for thirty-five years.

TPPA HONOR ROLL- Jan Horbaczewski, TMPA
Recognizes service to TPPA by an official of a TPPA member system or corporate
member. Honor Roll recipients have made substantial contributions toward
attainment of their goals of TPPA and enhancing the prestige of the association
Jan worked at TMPA for almost 25 years. During that time, his accomplishments included successfully completing the reclamation of a
former lignite mine that covered over 10,000 acres. Dr. Horbaczewski is retiring as the Regulatory and Compliance Manager for the
Texas Municipal Power Agency (TMPA). He manages the Agency’s environmental permitting and compliance program. Dr.
Horbaczewski is a licensed Professional Geologist and a Certified Professional Soil Scientist.
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SYSTEM ACHIEVEMENT AWARD - Denton Municipal Electric

Recognizes outstanding system achievement by TPPA member organization. The
award honors member utility system that are widely recognized in the public
power field, have enhanced the prestige of public power and have improved
service to customers

Denton Municipal Electric (DME) is a municipal owned utility in the City of Denton located in North
Central Texas that serves 61,000 customers across 108 square miles. DME owns 846 miles of
distribution line and 30 miles of transmission line that supports 370 MW of local load. DME is widely
recognized in the public power industry for its many accomplishments in safety, reliability, renewable
power, and dedication to its customers. DME received the 2021 American Public Power Association
(APPA) First-place Safety Award. This award is based on the number of hours worked, number of
total injuries, and current state of the safety program combined with the safety culture. DME did not
have any injuries in 2021 and is developing a comprehensive safety program that includes craft
training as well as safety training. DME is dedicated to developing a mature safety culture by
expanding existing safety programs, providing continuous education at all craft levels, and
maintaining an engaged workforce. DME is committed to delivering high-quality, dependable power
to its customers. DME is implementing new grid technologies such as voltage optimization programs
and developing emergency response services for its customers. DME has received the APPA
Excellence in Reliability Award 4 years running and is in the top quartile of utilities for System
Average Interruption Duration Index (SAIDI) including or excluding major event days based on
Energy Information Administration data for 2016 to 2020. Electric Utility customers in Denton enjoy
some of the lowest SAIDI numbers in the United States at 33 minutes. The average SAIDI in the
United States is 136 minutes according to the APPA data. DME’s System Average Interruption
Frequency Index (SAIFI) is among the lowest in its utility class at .4 in comparison to utilities in its
region at .39 and .69 for utilities in its customer size. The City of Denton, via the City Council,
General Manager, Antonio Puente, Jr.
committed to a goal of 100% renewable energy in 2018. The goal to achieve annual power supply
accepting the award on behalf of DME
that is 100% renewable was achieved in 2021.
Denton achieved that goal via a range of Purchased Power Agreements ‘PPA’s’, for solar and wind resources whose output would at least equal DME’s total
customer load. Some of the stated goals and objectives of the renewable plan were to reduce greenhouse gas emissions, reduce reliance upon fossil fueled
power production, provide utility scale economies of scale to those wanting to utilize renewable power more affordably and to provide a sustainable legacy to
future Denton residents and DME customers. Remarkably, DME was able to achieve this objective with no rate increases and today DME’s residential,
commercial and industrial rates are the lowest in Texas for a 100% renewable energy supply. In fact, the only rate adjustment made over the last 5 years has
been a rate decrease in 2018. Denton continues to build and refine its portfolio, seeking to maintain 100% renewable objectives, in a rapidly growing local
economy whilst enhancing risk mitigation efforts as technologies, strategies and opportunities present themselves. The customers of DME and citizens of
Denton are the number one focus of DME in its renewable portfolio decision-making. Denton Municipal Electric is dedicated to meeting customer needs and
expectations by focusing on positive customer interactions. DME has increased its social media response and community event attendance. Communication
has been a focus point for DME, especially in emergency response situations. Creating a safe environment for its employees and customers, reliability efforts,
100% renewable energy provider, and many new and exciting customer programs demonstrates DME’s contributions to the community as a public power
provider.

SYSTEM ACHIEVEMENT AWARD - City of Boerne
Recognizes outstanding system achievement by TPPA member
organization. The award honors member utility system that are widely
recognized in the public power field, have enhanced the prestige of public
power and have improved service to customers
City of Boerne (COB) Electric Utility has enhanced the prestige of public power and improved
service to customers through various system improvements, preventative maintenance, and
strategic planning. COB partnered with the Lower Colorado River Authority LCRA for the
construction of a second electric substation, doubling their peak power demand capability from 33.6
megawatts (MW) to 67.2 MW. That also allowed COB to spread their total system load over eight
distribution feeders instead of four, and two large transformers instead of one - each fed from
different parts of the electric transmission system (grid). COB’s improvements to their eight main
feeder lines have made their system more capable of handling higher peak loads between both their
substations if/when necessary. All four main distribution feeders from each station have been
arranged such that each can be connected to a corresponding line from the other. This provides
system redundancy in the event of a prolonged power bank of transmission line outage at either
end. These eight feeders have also been improved with the installation of special electronically
controlled units called “re-closers” that will re-energize feeders after faults occur verifying if the
faults are prolonged or temporary. This has led to shorter/fewer outages and has increased
reliability. Vegetation maintenance and prevention improvements has led to increased reliability as
well. COB Electric prioritizes tree trimming efforts around distribution lines, replaces old power
poles, and installs lightning protection and wildlife intrusion prevention.

City Manager, Ben Thatcher accepting the
award on behalf of the City of Boerne

